
RETURN 
REQUESTPOSTUREPILOT

We’re sorry our product didn’t meet your expectations - but we’ve got your back.

If you are not satisfied with one of our products at the time you receive it, or if one of our products does 
not perform to your satisfaction, you may return it to us within 30 days for replacement, exchange or a 
refund. Please ensure the details of this form are accuaretly filled to ensure fast processing.

RETURN DETAILS

Order Number | Today’s Date |

CUSTOMER DETAILS Please ensure the information supplied is as per the original billing details at purchase

RETURN/REFUND CODE

RETURN ITEMS

QTY PRODUCT NAME COLOUR SIZE

DISPATCH ERRORA FAULTY GOODS WRONG SIZE WRONG PRODUCTB C D

DAMAGEDE ARRIVED TOO LATE NOT SUITABLE OTHER (please comment)F G H

First Name | Last Name |

Email | Contact Phone |

RETURN CODE

COMMENTS CHECKLIST

Complete this Returns Request Form

Ensure return items are complete, including 
original packaging and all inserts and tags

Confirm return address with Customer Support

Send with tracked shipping

We’re always looking for ways to improve. Please 
share any thoughts, suggestions or feedback 
with us here.

NEED MORE HELP?  Please consult our customer returns policy at www.posturepilot.com/returns for full details.


